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YEATAT

InstaFinance LTD (f?R-T 31T “hUail” gl ST Teh fAder el g, it British Virgin
Islands & &Tsfsil & 3T BVI Business Companies Act, 2004 & 3{eT8R 12 HalT 2014
aﬁﬁaﬁaaﬁm—é% fSI&eT Registration No. 1811672 § dT License No. SIBA/L/14/1082
BVI Financial Services Commission aRT SI_I forar a7 g.

hUell, ITH-I[UTET dTell HATU YeTel Siat 3T 39e aAgeht (“Clients”) & Hafd# f&ll & dar
T & Ul gfdecy, o I8 adaA Red ﬁrqa?r gfshar (Complaints Handling
Procedure)Wﬁ%ﬁlﬁ#éﬂﬁﬂaﬁﬁﬁm@ﬁmméﬂﬁwaﬁmﬁ
ARG 3R HHITEY Tlieh & HellTeId fehdT ST Heh|

F9aT AeAfaf@d daase Tarfad axdr §: www.instaforex.com, 3R fRefaf@a areast
O Gueh fHaT ST el &

9dr:. 4th Floor, Water's Edge Building, Meridian Plaza, Road Town, Tortola, British Virgin
Islands.

A complain@instaforex.com
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SH GFATdST & 3682l & AT, A STl ereal & 38 AF=ATeTar giet:
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< IMYAT FIT > RABrIT TihaT & SN Ired 1S 3 IN-Adsteieh SRR, ST MIeAgar
el e1fR_Rcar & 3¢ &Y.
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& (3eTeR0T & farw: mmﬁmmmm@mﬁ% alr T
olelceT ID emfde aY).

2. FEcdqUT TISEROT
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V. 3ifas ufafsar

1, aﬁ%ﬁw&wﬁaﬁ%m,éﬂ?ﬁmﬁﬁﬁﬂmmw,mﬁﬁ
&1 AU, S & g faawor, 3R

2. FiE g Sl & A W & 3HqSe §, ar g6 Rwrad & BVI Financial
Services Commission (BVI FSC) de& T&ahalc X ThaT/EwT gl o tmé{ﬁ:mﬁ
BVI FSC Wﬁmwﬁmaﬁmmﬂaaﬂﬁqﬁuqm T &, W] T6 T
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3. 3WIed WG & das]g, RIPad & Fa8 7 Susil & faveer it ST Ier
FYeT T TG P TUPR TTHTTIT .

VI. gefaa wifesrr

1. BVI Financial Services
Commission (BVI FSC) Website:
https://www.bvifsc.vg

Email: commissioner@bvifsc.vg

Address: 18 Pasea Estate Road, Haycraft Building, Road Town, Tortola,
VG1110, BVI Telephone: (284) 8524123

2. Financial Services Complaints Tribunal

Website:
https://bvi.gov.va/media-centre/financial-services-complaints-tribunal Email:
tribunal@bvifsc.vg

Address: Pasea Estate, Tortola, VG1110, BVI

Telephone: (284) 494-4190
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AT HUT & TTY FTSAT HLAT AT ol pg T JT19 57 e&ddot & IRASE | (Appendix |) 7
v&T 3ET B T 3TN Fleh FETT Y Hebl o |
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HIAT Tcdeh R AT & 37d H 39 ATE & GR1eT ured T fRspradr & Rare BVI FSC i
T Xl &1 AR & &, el Rispradt 7 Fufd—a e g8 8 ar =gi—aan
mewﬁwmﬁmmmmwmaﬂwﬁ%

X.3193¢

HYAT 3F Alfd T s THET FET—hH-U-FF a¥ H T IR IR 9 7 Fuair &
qiEmers 7 FAgcaqol IRad 81| 38 Rierad fAderst 9fhar &1 3cadst S&H0T §6d HusiT
I ASATSC X 3TcTeY T8I |




gRfArse |

R foramoT Sfshar| 55 8

InstaFinance Ltd.

SUGGESTIONS AND COMPLAINTS FORM
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